Crooked Creek WSC
(903)-962-4592

www.crookedcreekwsc.com

crookedcreekwsc@yahoo.com

Important Notice to Crooked Creek WSC Customers
Dear Crooked Creek WSC Customer,

We are writing to notify you of upcoming updates at Crooked Creek WSC, including our mailing address
change, payment options, customer alerts, and new water rates.

Mailing Address Update Effective Immediately

Crooked Creek WSC
141 South EIm Street, Van, TX 75790

This change affects only our mailing address. Customers may still drop off payments at BFG Tax Help,
formerly Hester Jason PC.

Payment Options
e Mail in a payment to our updated mailing address.
e Drop off a payment at BFG Tax Help.
e Pay online through our website.
e Set up autopay through our website.
o Send a check through your online banking service.
Customer Alerts

You may also opt in for text and email alerts on our website to stay informed about leaks, service issues, or
other notices in your area.

New Water Rates

The new water rates will go into effect after meters are read on or about mid-October 2026 and will be
reflected on the bills members will receive on or about the 1* of November 2026.

Usage Rate
Base rate $30.00
1-2,000 per thousand gallons $3.00
2,001-6,000 per thousand gallons $4.00
6,001-10,000 per thousand gallons $5.00
10,001-20,000 per thousand gallons $6.00
20,001 per thousand gallons and up $10.00

Thank you for your attention to these updates and for your continued support. If you have any questions,
please contact Crooked Creek WSC.

Sincerely,
Crooked Creek WSC



http://www.crookedcreekwsc.com/

